
Sno. Page No. Section/

Clause

Original Clause Amended Clause

1 Notice 

Inviting 

Tender

3 Interested Bidders eligible as per qualification criteria 

may submit their response to the

RFP latest by 28.07.2018 till 17:00 p.m. The 

proposal must accompany a nonrefundable

amount of Rs. 10,000/- (Rupees Ten Thousands 

only) towards nonrefundable

RFP Document Fees and Rs. 281/- (Rupees Two 

hundred and eighty one

only) towards non-refundable e-procurement 

processing fees through online payment at

e-Procurement portal (http://mpeproc.gov.in ).

Interested Bidders eligible as per qualification criteria may submit their 

response to the RFP latest by 10.09.2018 till 17:00 p.m. The proposal must 

accompany a nonrefundable amount of Rs. 10,000/- (Rupees Ten 

Thousands only) towards nonrefundable RFP Document Fees and e-

procurement processing fees through online payment at e-Procurement 

portal (http://mpeproc.gov.in ).

2 Bid Fact 

Sheet

8 Last Date and Time for

Submission of Bid

28.07.2018 at 17:00 Hours at e-Procurement portal 

of

GoMP: https://www.mpeproc.gov.in/

Last Date and Time for Submission of Bid

10.09.2018 at 17:00 Hours at e-Procurement portal of GoMP: 

https://www.mpeproc.gov.in/

3 Bid Fact 

Sheet

9 Date, Time and Place of

opening of Pre- Qualification Bid

30.07.2018 at 14:00 Hours

Madhya Pradesh State Agriculture Marketing Board,

Meeting Room, 3rd Floor, 26 Kisan Bhavan, Arera 

Hills

Bhopal-11

Date, Time and Place of opening of Pre- Qualification Bid

11.09.2018 at 14:00 Hours Madhya Pradesh State Agriculture Marketing 

Board, Meeting Room, 3rd Floor, 26 Kisan Bhavan, Arera Hills Bhopal-11

4 19 Point No.- 3.1.6

Earnest Money Deposit 

(EMD)

Bidders shall submit, along with their Proposals, an 

EMD of Rs. 1, 00, 00,000 (Rupees One Crore) only, 

in the form of a Fixed Deposit Receipt OR Bank 

Guarantee.

Bidders shall submit, along with their Proposals, an EMD of Rs. 50,00,000 ( 

Rupees Fifty Lakhs) only, in the form of a Fixed Deposit Receipt / Bank 

Guarantee  / Demand Draft from any of the commercial banks in favour of

Managing Director, Madhya Pradesh State Agriculture Marketing Board, 

Bhopal.

5 22 3.1.10 Proposal opening The Proposal submitted up-to 17:00 Hours on 

28.07.2018 will be opened at 11:00 AM

on 30.07.2018 by the officer authorized by the 

Purchaser, in the presence of the Bidder’s

representatives who may be present at the time of 

opening.

The Proposal submitted up-to 17:00 Hours on 10.09.2018 will be opened at 

14:00 Hours on 11.09.2018 by the officer authorized by the Purchaser, in 

the presence of the Bidder’s representatives who may be present at the 

time of opening.
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6 23 4.1 Pre-qualification (PQ) 

criteria

The bidder as part of its proposal submission of an 

Earnest Money Deposit

(EMD) of Rs. 1, 00, 00,000/- (Rupees One Crore 

only) in form of Fixed Deposit

Receipt or Bank Guarantee from any of the 

commercial banks in favour of

Managing Director, Madhya Pradesh State 

Agriculture Marketing Board, Bhopal.

The bidder as part of its proposal submission of an Earnest Money Deposit 

(EMD) of Rs. 50, 00,000/- (Rupees Fifty Lakhs only) in form of Fixed Deposit 

Receipt /Bank Guarantee/Demand Draft from any of the commercial banks 

in favour of Managing Director, Madhya Pradesh State Agriculture Marketing 

Board, Bhopal.

7 92 Form 1: Compliance Sheet 

for Pre -qualification 

Proposal

The bidder as part of its proposal submission of an 

Earnest Money Deposit

(EMD) of Rs. 1, 00, 00,000/- (Rupees One Crore 

only). in form of Fixed Deposit

Receipt or Bank Guarantee from any of the 

commercial banks in favor of Managing

Director, Madhya Pradesh State Agriculture 

Marketing Board, Bhopal.

The bidder as part of its proposal submission of an Earnest Money Deposit 

(EMD) of Rs. 50, 00,000/- (Rupees Fifty Lakhs only). in form of Fixed 

Deposit Receipt /Bank Guarantee/Demand Draft from any of the commercial 

banks in favour of Managing Director, Madhya Pradesh State Agriculture 

Marketing Board, Bhopal.

8 24 Section 4.1 Pre-

qualification criteria Point 6

Turnover :

a. In case of single bidder the average annual 

turnover should be Rs. 75 Crores in IT/ ITeS 

Services, during the last three financial years i.e., 

2014-15, 2015- 16 and 2016-17.

ii. In case of consortium: The lead bidder should 

have average annual turnover of minimum Rs. 75 

Crores and the consortium partner should have a 

minimum average turnover of Rs. 30 Crores in IT/ 

ITeS Services, during the last three financial years 

i.e., 2014-15,2015-16 and 2016-17.

Turnover :

a. In case of single bidder the average annual turnover should be Rs. 75 

Crores in IT/ ITeS Services, during the last

three financial years i.e., 2014-15, 2015- 16 and 2016-17.

ii. In case of consortium: The lead bidder should have average annual 

turnover of minimum Rs. 75 Crores and the consortium partner should have 

a minimum average turnover of Rs. 25 Crores in IT/ ITeS Services, during 

the last three financial years i.e., 2014-15,2015-16 and 2016-17.
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9 93 Form 1: Compliance Sheet 

for Pre -qualification 

Proposal

Turnover :

a. In case of single bidder the average annual 

turnover should be Rs. 75 Crores in IT/ ITeS 

Services, during the last three financial years i.e., 

2014-15, 2015-16 and 2016-17.

ii. In case of consortium: The lead bidder should 

have average annual turnover of minimum Rs. 75 

Crores and the consortium partner should have a 

minimum average turnover of Rs. 30 Crores in IT/ 

ITeS

Services, during the last three financial years i.e., 

2014-15, 2015-16 and 2016-17.

Note: Turnover in areas other than mentioned above 

shall not be considered for evaluation

Turnover :

a. In case of single bidder the average annual turnover should be Rs. 75 

Crores in IT/ ITeS Services, during the last three financial years i.e., 2014-

15, 2015-16 and

2016-17.

ii. In case of consortium: The lead bidder should have average annual 

turnover of minimum Rs. 75 Crores and the consortium partner should have 

a minimum average

turnover of Rs. 25 Crores in IT/ ITeS Services, during the last three financial 

years i.e., 2014-15, 2015-16 and 2016-17.

Note: Turnover in areas other than mentioned above shall not be considered 

for evaluation

10 118-119 I. Monthly cost of Cloud 

Hosting of Software 

Application

Duration in months (b) - 12 Duration in months (b) - 54

11 55 -56 6.6 Data entry/Migration 

of existing data to new 

application, to the extent 

feasible.

I. The service provider will do the data entry or 

migration of existing data to the system

II. The SI is expected to digitize the data with 

respect to the various licenses issued at the Mandis

III. MPSAMB will approve the list of data entry to be 

done.

IV. Data entry/migration to be done w.r.t

a. Existing User

b. Trader etc.

This section is omitted from RFP. Scanning, data digitization and migration 

of existing data is out of scope of this project. However project should be 

able to integrate and exchange data with other Government applications 

through APIs/ Web Services as per need.

12 14 2.1 Broad Scope of Work. Additional Information for bidders Average Number of users at each mandi.

Mandi Staff – 25

Parallel Auctions – 6

Farmers – 10,000

Traders – 50

Average count of daily transactions in peak season per Mandi - 2500

 Note: Numbers can vary 
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13 45 6.1.3 - I Description of Integrated IT System for APMC's - 

(Requirement assessment of the IT infrastructure in 

the APMC)

Basic IT infrastructure at APMCs will be provided by MPSAMB which includes 

8 no. of Desktops, 3 LaserJet printers , 2 Mbps lease line connectivity OR 4G 

Data card and internal LAN networking. SMS gateway and Payment Gateway 

will be provided by MPSAMB and cost will be borne by MPSAMB.

Desktop,Laptops,Printers and Android based Tablets will be provided by 

MPSAMB. However, if bidders solution requires any additional 

equipment/hardware, bidder has to provide at its own cost.

14 69 9. Key Personnel Capacity Building and Change Management 

Consultant 

MBA having minimum 5 years of experience of Capacity Building and 

Change Management or Graduates having minimum 7 years experience of 

Change Management and Capacity building with minimum  2 years of 

experience in IT enablement projects for Mandi/APMC in the similar capacity.

15 69 9. Key Personnel Solution Architect MCA / B.Tech / BE (IT or CS) with minimum of 8 years of work experience 

out of which minimum 5 years of IT experience in e-Governance 

implementation

16 69 9. Key Personnel Quality Assurance MCA / BE / Masters in IT with more than 3 years of work experience in 

testing, and auditing of large sized transaction based e-Governance systems.

17 48 6.2 Cloud provisioning and 

application hosting, 

including operation and 

maintenance of associated 

application as per defined 

SLAs.

Selected bidder will provide Cloud Services for a 

period of 4 years, which may be reviewed for 

extension on the completion of 4th year at the 

discretion of MPSAMB for hosting Integrated IT 

System for APMC’s.

For cloud hosting services, MPSAMB will pay to bidder after Successful 

hosting of the web based software & mobile application and database of 

Integrated IT System for 10 pilot APMC’s on Cloud, Supply of DMS Licenses 

etc. & creation of Development Environment (from T+36 weeks onwards). 

Selected bidder will provide Cloud Services for entire project duration from 

hosting of solution (from T+36 weeks onwards), which may be reviewed for 

extension on the completion of project at the discretion of MPSAMB for 

hosting Integrated IT System for APMC’s.

Payment for the cloud shall be paid Quarterly based on the usage as per 

rate quoted in BOQ-I.
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18 26 4.2 Technical Qualification 

Criteria 

The Prime Bidder or Consortium Partner should have 

an experience of executing projects in Agriculture 

sector in Government organization in India

• 1-3 project – 5 marks

• > 3 projects- 10 marks

Documents required

Bidder should submit the following:

a) Bidder should submit the PO / Work orders for 

ongoing projects.

b) Project Completion Certificate from the client in 

case of completed projects Ongoing Project with 

time involvement of more than 6 months would be 

considered for evaluation

The Prime Bidder or Consortium Partner should have experience of 

executing projects which include e-Governance / project management/ 

business process re-engineering as a scope of work in any Agriculture / 

Horticulture / Agriculture Marketing Department / Farmer Produce Company 

under any State Govt  / Central Govt.

• 1 project – 3 marks

• 2 projects – 6 marks

• 3 or more projects – 10 marks

Documents required

Bidder should submit the following:

a) Bidder should submit the PO / Work orders . Ongoing Project with time 

involvement of more than 6 months would be considered for evaluation

19 99 Form 4: Compliance Sheet 

for Technical Proposal

The Prime Bidder or Consortium Partner should have 

an experience of

executing projects in Agriculture sector in 

Government organization in India

· 1-3 project – 5 marks

· > 3 projects- 10 marks

The Prime Bidder or Consortium Partner should have experience of 

executing projects which include e-Governance /project management/ 

business process re-engineering /capacity building as a scope of work in 

Agriculture / Horticulture / Agriculture Services / Farmer Produce Company 

with any State Govt  / Central Govt.

• 1 project – 3 marks

• 2 projects – 6 marks

• 3 or more projects – 10 marks

Documents required

Bidder should submit the following:

a) Bidder should submit the PO / Work orders . Ongoing Project with time 

involvement of more than 6 months would be considered for evaluation

20 26 4.2 Technical Qualification 

Criteria

The prime bidder or consortium partner should have 

completed/ongoing IT System Integration Project in 

India in last five financial years i.e. 2013-14, 2014-

15, 2015-16, 2016-17 and 2017-18. · One IT System 

Integration project of a value more than Rs. 15 

Crore – 3 marks

· One IT System Integration of a value

more than Rs. 30 Crore – 6 marks

· One IT System Integration project of a value more 

than Rs. 50 Crore – 10 marks

The prime bidder or consortium partner

should have completed/ ongoing IT System Integration Project in India in 

last five financial years i.e. 2013-14, 2014-15, 2015-16, 2016-17 and 2017-

18.

· One IT System Integration project of a value more than Rs. 10 Crore – 3 

marks

· One IT System Integration of a value more than Rs. 25 Crore – 6 marks

· One IT System Integration project of a value more than Rs. 50 Crore – 10 

marks
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21 100 Form 4: Compliance Sheet 

for Technical Proposal

The prime bidder or consortium partner should have 

completed/ ongoing IT System Integration Project in 

India in last five financial years i.e. 2013-14, 2014-

15, 2015-16, 2016-17 and 2017-18.

· One IT System Integration project of a value more 

than Rs. 15 Crore – 3 marks

· One IT System Integration of a value more than 

Rs. 30 Crore – 6 marks

· One IT System Integration project of a value more 

than Rs. 50 Crore – 10 marks

The prime bidder or consortium partner should have completed/ ongoing IT 

System Integration Project in India in last five

financial years i.e. 2013-14, 2014-15, 2015-16, 2016-17 and 2017-18.

· One IT System Integration project of a value more than Rs. 10 Crore – 3 

marks

· One IT System Integration of a value more than Rs. 25 Crore – 6 marks

· One IT System Integration project of a value more than Rs. 50 Crore – 10

marks

The prime bidder or consortium partner should have completed/ ongoing a 

single IT software implementation project in any State Govt. 

Department/Central Govt. Department/ PSUs / Any other organization in India 

in last 3 years with rollout in multiple locations as on the date of submission 

of the bid.

Option A.

> 25  to < 100  locations – 3 marks

=>100 to < 200   locations – 5 marks

=> 200  locations  - 8 Marks

Option B.

Integrated Automation of Mandi/APMC Software solution

> 25  to < 100  locations  Mandis/ Agricultural Produce Market Committees 

(APMCs)    – 10 marks

=>100 to < 200   locations Mandis/ Agricultural Produce Market Committees 

(APMCs)    – 12 marks

=> 200  Mandis/Agricultural Produce Market Committees (APMCs) – 15 marks

Bidder needs to submit credentials either for option A or option B 

for evaluation. Marks will be allocated either for option A or option 

B. Bidder has to clearly mention the option for the credential to be 

evaluated under this category in their proposal. In the event 

bidder submit credentials for both the options under this category, 

purchaser will not consider for evaluation.

22 27 4.2 Technical Qualification 

Criteria 

The prime bidder or consortium partner should have 

completed/ ongoing a single IT software 

implementation project in any

State Govt. Department/Central Govt. Department/ 

PSUs / Any other organization in India in last 3 years 

with rollout in multiple locations as on the date of 

submission of the bid.

§ 100 to 200 office locations – 8 marks

§ 100 to 200 Mandis/ Agricultural Produce Market 

Committees (APMCs) – 15 marks

Page 6 of 11



Sno. Page No. Section/

Clause

Original Clause Amended Clause

RFP for Selection of System Integrator for Implementation of Integrated IT System in APMC

Corrigendum for the Tender No :4809-MPSAMB/Project/2018

The prime bidder or consortium partner should have completed/ ongoing a 

single IT software implementation project in any State Govt. 

Department/Central Govt. Department/ PSUs / Any other organization in India 

in last 3 years with rollout in multiple locations as on the date of submission 

of the bid.

Option A.

> 25  to < 100  locations – 3 marks

=>100 to < 200   locations – 5 marks

=> 200  locations  - 8 Marks

Option B.

Integrated Automation of Mandi/APMC Software solution

> 25  to < 100  locations  Mandis/ Agricultural Produce Market Committees 

(APMCs)    – 10 marks

=>100 to < 200   locations Mandis/ Agricultural Produce Market Committees 

(APMCs)    – 12 marks

=> 200  Mandis/Agricultural Produce Market Committees (APMCs) – 15 marks

Bidder needs to submit credentials either for option A or option B for 

evaluation. Marks will be allocated either for option A or option B. 

Bidder has to clearly mention the option for the credential to be 

evaluated under this category in their proposal. In the event bidder 

submit credentials for both the options under this category, 

purchaser will not consider for evaluation.

24 42 Document Archival Module 

- Page 42

Feature for the extraction of the data using OCR 

technology so that user can mark a zone on image 

at runtime during scanning stage & map the 

extracted data with the indexing field.

This point is omitted from RFP. 

25 112 Form 12: Illustrative 

Manufacturers'/ Producers’ 

Authorization Form

Additional Information for bidders Submission of Manufacturer's Authorization form for any open source 

solution or product is not mandatory.

23 100 Form 4: Compliance Sheet 

for Technical Proposal

The prime bidder or consortium partner should have 

completed/ ongoing a single IT software 

implementation project in any

State Govt. Department/Central Govt. Department/ 

PSUs / Any other organization in India in last 3 years 

with rollout in multiple locations as on the date of 

submission of the bid.

§ 100 to 200 office locations – 8 marks

§ 100 to 200 Mandis/ Agricultural Produce Market 

Committees

(APMCs) – 15 marks
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26 43 6.1.1 Functional 

Requirement Specification

New Module Added 11. PAYMENT Module. 

Application should have integration with payment gateway and should 

provide online facility for various payments. Application should provide 

facility to make  payments of application fees, Licence fee, Trader's payment 

to farmer, Tulavat, or anyother person/party. Application should also be able 

to receive amount from other parties in the account of MPSABM. This 

module should be able to generate various accounting reports.

12. TRANSPORTATION MODULE

The Application module should have transportation module. This module 

should have feature to allow coordination and payment between Traders 

and Empaneled transportors of mandi. The module should send SMS to 

transportors of mandi about the crop, weight, location of transportation, 

time etc  when a trader opts for crop transportation. The transporters may 

quote the price of transport for reverse bidding. This module should show 

the path of transit on map and calculate the expected distance.

Form 12: Illustrative Manufacturers'/ Producers’ Authorization Form

[This form has to be provided by the OEMs of the products proposed]

Ref: Your RFP Ref: [*] dated [*]

To,

Managing Director,

Madhya Pradesh State Agriculture Marketing Board,

3rd Floor, 26 Kisan Bhavan, Arera Hills, Bhopal-11

Sir

We, ……………………………………………(Name of OEM) who are established 

and reputable manufacturers/ producers of 

…………………………………..(Product offered) having development facilities at 

…………………………………………. (address of facility) do here by authorize M/s 

………………………………………….(Name and address of Agent) to submit a Bid, 

and sign the contract with you against the above Bid Invitation.

We hereby extend our full guarantee and warranty for the complete project 

duration, with respect to our products offered by the above firm in reply to 

this Invitation for Bids. We also confirm that the Goods/Services supplied as 

a part of the RFP shall not be End of Sale / Life / Support for the entire 

contract period. Also the Goods / Services supplied as a part of RFP shall be 

supported for the entire contract period provided Product Annual Technical 

Support Agreement is active. The products offered by us are of equivalent 

or higher specifications as mentioned in the RFP.

New FormatForm 12: Illustrative 

Manufacturers'/ Producers’ 

Authorization Form

27 112
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We hereby confirm the product being proposed meets the requirement 

criteria as mentioned in the RFP including changes issued & Technical 

specification compliance sheet.

Yours faithfully,

(Name & Designation)

(Name of Producers)

Note: This letter of authority should be on the letter head of the 

manufacturer and should be signed by a person competent and having the 

power of attorney to bind the manufacturer. The Bidder in its Bid should 

include it.

28 75 11. Service Level 

Agreement

New Para LIQUIDATED DAMAGES

Time is the essence of the Agreement and the delivery dates are binding on 

the Implementation Agency. In the event of delay or any gross negligence 

in implementation of the projet before Go-Live, for causes solely attributable 

to the Implementation Agency, in meeting the deliverables, the Purchaser 

shall be entitled at its option to recover from the Implementation Agency as 

agreed, liquidated damages, a sum of 0.5% of the value of the deliverable 

which suffered delay or gross negligence for each completed week or part 

thereof subject to a limit of 10% of the total contract value. This right to 

claim any liquidated damages shall be without prejudice to other rights and 

remedies available to Purchaser under the contract and law

29 42 6.1.1 Functional 

Requirement Specification -

10. Document Archival 

Module:

The modules should have a rule engine that have a 

complete web-based environment

for the design, definition, testing and deployment of 

rules. The system shall support

multiple databases i.e. MS SQL, Oracle and 

PostgreSQL. System should be platform

independent and should support both Linux and 

Windows for application server.

The modules should have a rule engine that have a complete web-based 

environment

for the design, definition, testing and deployment of rules. The system shall 

support

multiple databases.

30 48 6.2.2. The hosting of the 

application in cloud should 

adhere to the following:

10. The infrastructure provisioned by the Selected 

bidder must be scalable and shall allow MPSAMB to 

add/reduce cloud resources on demand basis 

through a user-friendly dashboard. For some of the 

storage in cloud-based environment, MPSAMB will be 

pay based on monthly usage.

10. The infrastructure provisioned by the Selected bidder must be scalable 

and shall allow

MPSAMB to add/reduce cloud resources on demand basis through a user-

friendly dashboard. 

New FormatForm 12: Illustrative 

Manufacturers'/ Producers’ 

Authorization Form

27 112
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31 N.A Mandi-wise Computer 

peripherals and other 

equipments availablity

Additional Information for bidders

32 77 12. Penalties Added new Clause MPSAMB will waive off the penalty if delay is due to reasons beyond the 

control of Vendor OR delay is from Government side.

During System Implementation Phase, penalty capping would be maximum 

5% of Quarterly Payment value .

33 48 6.2.1. Application 

Deployment:

Application Server and services should be in failover 

clustered mode. A failover cluster is a group of 

servers that work together to maintain high 

availability of applications and services. If one of the 

servers, or nodes, fails, another node in the cluster 

can take over its workload without any downtime.

Application Server and services should be in active-active clustered mode. A 

cluster is a group of servers that work together to maintain high availability 

and load balancing of applications and services. If one of the servers, or 

nodes, in cluster fails, another node in the cluster will continue without any 

application downtime.

34 48 6.2.1. Application 

Deployment:

Database Server should be in failover clustered 

mode. A failover cluster is a group of servers that 

work together to maintain high availability of 

applications and services. If one of the servers, or 

nodes, fails, another node in the cluster can take 

over its workload without any downtime.

Database Server and services should be in active-active clustered mode. A 

cluster is a group of servers that work together to maintain high availability 

and load balancing of database and services. If one of the servers, or nodes, 

in cluster fails, another node in the cluster will continue without any 

database downtime.

35 48 6.2.1. Application 

Deployment:

Database should be enterprise edition with OEM 

support

Database should be perpetual and full use enterprise edition with OEM 

support in case of proprietary product(database). In case of opensource 

database it should should be enterprise edition with enterprise support.
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36 19 Page 19, 3.1.6 Earnest 

Money Deposit (EMD)

e. The EMD may be forfeited in the event of :

* A Bidder withdrawing its bid during the period of 

bid validity

* A successful Bidder fails to sign the subsequent 

contract in accordance with this RFP

* The Bidder being found to have indulged in any 

suppression of facts, furnishing of

fraudulent statement, misconduct, or other dishonest 

or other ethically improper

activity, in relation to this RFP

* A Proposal contains deviations /conditional offers 

and partial offers.

e. The EMD may be forfeited in the event of :

* A Bidder withdrawing its bid during the period of bid validity

* A successful Bidder fails to sign the subsequent contract in accordance 

with this RFP

* The Bidder being found to have indulged in any suppression of facts, 

furnishing of

fraudulent statement, misconduct, or other dishonest or other ethically 

improper

activity, in relation to this RFP.
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