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l'h e h,i a*a$ing Diractor,
Madirya PraCesh State N4arketing Boarcl,
l',,isari Bhar,van, Bhcpal

iji'-: siilied siib^iecl, rvhicil is self explanatoryr. tn tliis conr)ection, it is stateij that ;is par
*tt'eci:chhata Hi:Serva P+oiir:a,rii*e; this olJice is pl;rnning to orgnnize cleanint acti,r.itie
i';r'1 lilld fal anhc,ur in.n,)o[al,marfiet y'ar$' *.t*r your jur;isdiction. . 
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No Q-1 50121?l?A24-CaI"I-DARPG {e-8885}

Goverle'ie": cf lndra

Ministry of Personnel, Pul ;c Grievances & Pensi*ns

ilepartment of Administraiive Reforms & Public Grievances

$ardai'Patel Bhawan, New ilelhi

D*ted: ??d August,2024

p.rr:qE MEM0RANnHM

Suhj*ct: $peciatr G*mpaign 4.0 for institutionalizing $warhhata and minimizing

pendency in *ovsrnmsnt offices * ?nd Sctober, 2CI24 to 31"t Oc?ober,

2024- regarding.

The Gqvernrne.nt will organi*e $pecial Sampaign 4.0 for improving Swachhata

and dispocal of p*nding references.from-2nd October .." 31# October, 2024, on the lines

,of the $pecial Sampaigns held in 2021 ,2C22 and 2023 on the $affie th*me. Th* $pecial

Campaigns have cumulatively resulted in cleanliness campaigns in over 4 lakh

govsrnmsnt cffir*s acr$s$ the country and oversea$ lndian Missions. Thes* offic*s hav*

collectively cieared about 3$5 lakh $quare f.e*t *f sffice $pacs and put it into produ*tive

usage, Revenue of about Rs,11S2 crore earned from scrap disposal and S6.1 takh files

were weeded out/ closed.

? -rhe qrj:+ess--4f--se.-+.# 4ti*p#fiflffiiai-rih* 16"-r; jra$ res*ire* tn

institutionalisati*n of the campaign,and the Govemment plans to conduct,,a bigger
l

campaign this year. The $pecial eampaign will covsr all Offices of the Ministries i
'Departments of Govemment of lndiai lheir attached / subordinate offices i P$Us I
autonomous organizations, ln this regard, Cahinet $ecretary has vide D.O. letter No.

lA}ftftftA}4-CA,V daied 21st August, 2A24 addressed all Secretffries to the

Government of lndia {Annaxure}. Departmsnt 0f Administratiye Reforms & Fublic

Grievances (DARPG) will be the nodal Department for coordinaiing and steering the

campaign acr$$$ the country, The following Guideline*,hf,ve,been f*r:mulated by

DARPG for smooth conduct of Special Campaign 4.0.

Page 1 of 1.0
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, GuiiJelines for Spacial Campaign 4.0

!3 The speciat car-npafg.4 0 wiii be c'ganised rn two phases -, F,eparaiciv rnas*from i5r' septenrber , ?a24 to 30ih septenber ,2a24and lr:rplementaticn pi-iacp frnr.: 1n,,CCtObef, 2OZ4 tA 31ut CCtObe f . Z0Z4 
'e t'r"rrcrrrurilailcn i'fi.or. riutlt t

'

4' The speciat canrpais n 2a24 aims at saturation of swachhata in a, offices of alrMinistriesl Departmenis including their attachsd l subordinaie sffices / Fsus rautonomous organizations by improving overail creanriness of Governnrent off,ces andenhancing experience of common public with Government offices. The focus cf thecampaign ihis year shall be field/outstation offices responsible for service d*rivery orhaving public interface' in addition lo the Ministrie*lDepartments and their attached l
ffiT:::::JffffiXs 

/ autonomous organizarions. rhe broad suiderines ror boih

' 5' rhe $pecial campaign will be preceded by Freparatory phase from 16ih$eptemb*r, ZAZ4 to 30rh $epternher , ZIiA. ilG thir phase, MiniskieslDcpartmentsare supposed to do the following activities: 
v

i') Nominate nodal officers in each of iheir campaign offices in afiached lsubordinate ofti-ces/ p$us / autonomous organirail 
v!r'vv'

{ii) Arrange training for the ncdar officers about their ro," * thp ..,r-^:i.,

'rU 
Mobiiize the affices/officers uno grou,rj;;;;;;r;";;;;; .ffi,(iv) . tdentify pencling references

(v) | roentiry ;rr.,;;;r;;;; ;;.*rnriness
(vi) Assess the vslume or t*ornorri ,r*n*,s to be disposed and finarise iheprocedures for their disposal
(vii) Space management planning
(viii) Scrap disposat
(ix) Recc,rd Management

"$ #,
i
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S. Canrpaign wili facus on liquidatir,.,g pendency !n the Mp,s Ref*;"enc*s, Referencesfrorn the Siat* Governrnents, lnter-Minisieriai Refer^ences. parliameniary 
Assurances,PMO referen*es, public Gri*vances and pG Appeals etc.

7 ' The campaign may also be utilized ior adherence of record manffgsrnent oystems

ilr:,:TT:ll_nxar 
secretariat Manuar of office procedure icsr,op), GFR and

I' svsra' creanriness of government office* with speciar focus 0n $pacsmffnag*m*nt and enhan*ing work place experience of fierd offic*s sharr bc undertaken.eccordingly' the information on the fsllowing pararneter$ may be corected during thepreparat*ry, phase. The information collected $o will become krget forliquidationtimptementation 
durin$ the campa,n, ;;;;;. 

{L

> ldentificatia.n of Cle*nlin*ss Campaign sitesF pranning f*r $pace management and beautification of officexh 
ff;n*,rs 

$crap ano ,.ejun;r;;;;;; *o';-;, disposar procedur.e a$ psr
7 ldenlifying pending references from Mp,sii tdenffing penoinf ,*t*r*n**u io* *u $tate Gnr",err,1.,1_,i,,

, ..*l.l'ruenfiryrng pending rnter-Ministeriar references (cabinet Notes)of rdentifying Farriamentury nruurunces pending for more than 3 months
: 

tdentifying pending pMO references 
* '!' r3'v,

P lden$fying pending pubric Gr:ievanc*s and App*ars {spsRAM$ as we, asgrievances received from other *our***i 'ul-'("iRAMs as vrel

: Number of Ruhs/proce$se$ 

'o-rni-itJr 
simpiification' ffyffflm-ent 

* R;,*';;o*;;'"T;':,,- 
weedins crriies r
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rrdlgr Egs $ i"il ili ri *.q

$. Eech Min;strylDepadrneni sr3,i ,--=.,g-ri*, i,iosel Or,rrcer lcr the $pecielcampaign {not beiow the rank of Jorri s::reraryi Th* Nodal oiiicer.s wiii coordinate thecampaign in their Ministr".v/Deparimer-i ar,. alsc A.ttached/$uborciinate/Fieldloutstaticn
offices' Autonomous Bodies and PSUs uncier their Minist;-ies. Hel $he will collect
information on daily basis and arrange to fee,J th* infornraticn i*to th* centrai rnonitnring
portal designed by DARpG.

10' The Nodal officers wil! formulate a ccmprehensiv* pranning for- cieanlins$s, space
management and treautification of their offlces. Helshe wiri ensure d*curoentation of alfactivities in pre and post canrpaign scenario. They wiil ensure high resoluti*n piclui,es
and videos of the campaign sites before start of carnpaign and aft*r completfon ofacijvities for documentation purposes. Therefore, a suitabrJ pr",,nins 

";r;; 
ar.d poxt

scenario lilming and pictures shall be done in con*ultation wirr n*rr ilmrn; ;il ;;;
Effot"ts shall be made to capture feedback of beneficiary l common public on the*e
efforts in pictures and videos Documentation of (i) $pace freed and its utilisation and {ii)Revenue eamed from scrap {along-wiih break up} wiil be made by the N*daloffcers.

11' lvhile oampaign shall be conductecl on al| identified locations, hswsver, $omesrtes having maximum possible impaci shall be ideniifieci for focuseo .ttuntiJn #;may be show*ssed l*i*r as top highlights of the campaign, Nadal *fficers will al*a draw
the communication and outreach plan of the campaiqn in consuttation with Do***

12. Accordingry, the Ministries are requested to identifu theAttacne&tsubordinatelField/outstution om.es, Autcnomous Bodies and p$us where
$wachhata carnpaign wsuld be conducted and share the li$i of those sffic*s wjth th*
DARPG in advance' lf needed DARPG urould also organise third p*rv uiuitu t. tnrr-
offices during the campaign from znd -31.r october, zaz4. 

;v :v r' 'evk

13. The nodal sffi**rr of the
field nodal officers and feed
DARFG.

Ministry / Department wiil cogate the informatlon from the
thern into the centr*! monitr:ring portar maintained by

Page 4 of t0
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Bqls.sf CBWPI_I$B_Q0 !

'14. CPWDI NBCC r,viii unCertai.e :ii:rc;- cieanliness drives Under th* Spsclal
Campaign for all buiidings wirere iire; a'r reslonsihie for upKeep.

15. CPWD/ htBCC will draw actron Fran for cleanliness and facelift of comrnon areas,
outer fagad* etc. in consultation v;ith tne nccal Ministries for that building.

16. Ntdai Officers will be nominatei ry CPWDI NBCC to coor:dinate with the Nodal
Coardinating Ministries of Bhawans/ Surl,Jings and their complete detaits will be sent to
Minisfies,/ Departments occupying these Bhawans/ Buildings as well as DARFG by 1gtn

September,2A24.

I{.sr.lj}nf i*njht*ugn s{edj,csJeq" to {rs I

17. As nre*tianed above, ttre orogress of the campaign will be monitored thr"ough the
$CDPM prrtaf at t!jp*ff,;#f:Lil,$:;iijl-qjjgsi$-#:rcBl.fiI#: The psrtai can be accessed
ihrough login *redential* of nodal officers. DARFG witl organise a tr*ining sess,i*n f*r all
nodal officers on the portar in the first week of september , 2024. All

y them'on the SCDPM portal
under categories given in Appendix.

_. ornC
,-l

18. Mhin phase will be action phase, durirrg whiclr ail out effar,is qhall be mads to
achieve the targets identified in preparaiory pnase and information shall be provided on

raign shoutd atso be used to
improve records management, categorisation, recording, revierrrr gnd weeding out of
physical r*cord$, as per exiant guidelines contained in the C$MSF, npp*r:rdix fx of GFR
and Publi* ftecords Act, 19$3- The best practic** evotverl duringrthn c*mpEis* un*ri u*
documented on the portal for fu:.ther reference 

r-'i

"&.
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1I) Nodal officers wiii ;-evie',v fhe pragress in their office and all offices under iheirMinisti'yiDepartments on a darry basrs secretary of ft* Departrneni wiii arso regurariyreview the progress or'rtcers will be nominated by Minislry i Departrrrent ta assess theimpact of cleanliness dt"ives, who wili make site visits ano submir, *-orni* me Norjatofficer oi the Ministry / Departmeni rhere wilr be a "serf- Assessment Form" un theporial {Appendix} The fcrm n"ay be fille* by the $rrini*rries l D*partnr*nts afiercompretion of the carnpaign (iatest by 1oth November, 2024).to facilitsre ,-;;;_;;;;canpaign outcomes by appropriate higher authoriiles.

20' Reviews will be conducted by secretaryl DARFG with the Noual officers on aweekly basis durins the entire campaign perioo, A weekry -"r-r,*-ia loon wj, beprepared by DARPG on the prbgre$s of the campaign far submissicn to tire cahinet$ecrotariat and pMO

21" The following designated officers from DARPG will be available for providing anyclarification with respect to the $pecial Campaign;

i') smt. Jaya Dubey, Joint secretary, DAftFs, Ter: 01.i-23360208, e_mair
.iayg.du-b-ey$.rl i t lo.

\ i,i

I
(,ij)

Sarrleev siinastava, neprry'5Jt-tut DARPG {Mob. gB733IBCISS, e-mait
sanjeevs.edu@nic,in)

ll irt-

Shri Manu Garg, Senior Technicat Director, NIC (Mobile: gg6gS0C46S, 
e_

rnarl. msnugarg@nj$ i[) on technicai issues.

22' DARPG will create Hashtag #$peciar carnpaign 4.0. Minintris$ $hfrll issuetwe*is/retweets using this Hashtag fram various uo*,n, Leam t,u"o,*u"iinl,l. *,n,r,*from lstt' seprember, 2a2  onwards The campaign snart ;;;;;0",-r-rnn sociarmedia, featured articles in n*wspapers, smalt rertu,^eu, oo*n*i*;;;;;;ordarshan
etc' A filrn on speciar campaign woura'arso be prspar*d nost campar*'rJ,. *,-h sitevisits of Doordarshan crew wiil be finarised in preparatory pha*e'n*n 

" 
*inistry oflnformaticn & Broadcaeting will be involved for larger publicity and rnedia plan of thecampaign.



Ew gglisl!-els ps : .1 {3, [},*vqmb e r; 3 06 Novem}p L?0"3*

23. A 3d pa*y ass'essment of the Gamoaign will be undertaken fram 1$h - 30il'

November-. 2O?4. The team will asse$s qualitative impact af the campaign and measures

adopteri to sustain the achievernentsof'the Campaign'

J$,
{V. $rlnivaa}

$ecreta.r-{, te &e$sverrlment of I ndia

To

.,

All$ecr&tsriesto''the &vt, of lndiai ,,r;

, . l,', t.,

l:

CMN NBCC . :

:l:::

llrl

t,ilt:
;tirirt'

i';'iill
llL
ir,1i
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$ pg-gi*!-SS,m,pai qn. 4. 0 ( Octo ber ?nd -3 1 
n', ?024)

$elf'Assessment Form

{To be submitted bY 10-11-2024}

r-[ffi i

,Attac hedl$u bord i natsl0 ubtati on
offi c*slillissi*u*/Po*tr where the
Campaign was cond$cted.

Categories urrd*r whi*H best practice$ rnay be categori:*d:

i. Dlgitiratio,n/fntra-Ministerial Por,lal

ii. [fficient Man*gement sf $Pac*

iii, Enhancement of Office Premises

iv. Enviro.nment-Friendly Fracti*es

Waste to Wealth

Citizan *rntrie lnltiatives

I qnovalive Pra*!!c,qs_

viii. Any oth*t
I
I

ln the givon farmat kindly *hare a hrief description of Sest Pr*otices taken up during

$pecial Campaign ,4.il. Kindly upload the photographs *f thes*:;,Hesi Frasti*es in the

"Best Practices," t*b on the $CDPM portal {h#p*:.llsp$q*}*i,g,it:i*fi9SjfiJ$#nl.pajp{{i} as

well,

v

vi

vii

$ No.
S**t

Franti**
Brief Description of Best

Pm*tis*s,{anaxh ulr"l, I S"0 w*rds} :

L*estio'n *ategtlry

1.

2

*)' 
'.,.".,...' "^.^".*-,.-4

4.



f,. $pace Fr*ed

ln ihe given forrnat kindry mention rop 5 siies .uvhere spece
i:tiiieatron now

I

h;:, L;fen freed anci its

$q. ft of
5p*ce freed

I ; Brief oescription on uritil;iioii oi ipiie iieil-SNo.;Lclcationi*ndbenefitstotheorganisation{Locatian.
, *.*j _ __*_+-* * -Upe_?tsltryextryllt:gq:uqrdlt ,, 1 i -: 

r

Kindly uptoad the high resoirltion iffi.m.a/be ,

scDPM pcrtal in the form of "Before-Aiter" as described in the table beiow

l P ampiign a:
,. _ _t[g qflueignl *r_ ___*_ _ Fpqse_rl_Ullriliq!]_ __ 

- 
.

:4!
'1_1,i__+**t= -*.._^*_
iai!
!J.!
i.--'_**_-- i .*:5,.i'."^-.*..--i**-

i

given) on the

NIC will download all pictures and videos Ministry-wise in a *eparale hard-disk for further
reporting.

S. $crap ;Sispor*!..ri.11difiGyoirU*.,ffarued

ln the given format kindly categorize the gpe of scrap diuposed during the $pecial
Campaign:

offi;e
Statio na ry/e-Waste/ Offi ce Unit
u-eh ir.la/Dl lrt{ia' / lLrrn. ^l!: -,!.. \r., v\rtvt,

$ No. Non.Otfice $*rap {ptease tiovff6

i1
Unit

." '* , .'.., 
I 

,

i Revenue :iii ffarned i

ii

H. Cleanliness Campaign

1' List the totaf number*f office sjtes wher* the campaign was conducted
{Flease en$r]re that the number r,f sites matches the data given on the porffi



\2 List the number of outstation offices where the cleanlines$ campaign was taken

up

3. List the sites where mechanized cleaning practices have heen adopted, if any

4. Any other lnitiatives

,:., l;.,ri l

:,llrt;
t.l

1,r.1,i.l,lriit..:,

tii

lll

l

rli

t
L

rl
I



.{m "fte:
t'srijiv Gauba

To,

T1|ffig*m {{fqq
qffia Yffdrn

CA$INTI SECRETARY

G{jvrnNMrNT Or',lN0lA
:

*ateC., ttre 21ut ilugust' 20?4

D.O. No' $*2j}E,2*24^* A"V

a befitting trtanner

l

C*hin*t $*cr*tarial- li'ashtranati Bli;tl';iri 
"li 

eri 1 i': l hi - i l {}t itl't

ffi
f:+rifA-a. sqe

7q,try-
+i'iltle, -

i1ry;rgt'eo

"**{
b, -"'lu 

J-fle' 
-*,,;6^- tr.,prp oroanizeci fr$r* 2"d oCtCbei lc 3151 OCtCber

As yor-l ar* aware' Special Campaigns Yrere org 
allacher, $utr*rdinate

in the years 2A21.2*22and 2fi23 in a* Ministries i Depar"trnents and therr

oriires {or disporal or pending Matters $uccessful implen-rentail*st *t lhe speciai campatgr:s

waspossibleasaresultofvigorousef{crtsbyallMinistrieslDepartments-

z. rt has been d*cided to undertal(e annual spe*al campaign eve'y year iluring th* nronth

3 rn continuation of previous !*H:rr.s, e{forts, $peciat canrpaign rryiil be undertalcsn thi* ye*r

from2i,d0ri*ber,2*24?"*31stoct*ber,zfi24.Duringlhecanrpa.ign.specielatentionmaylbe

,glven to field r *utstation nifices re*pansibre for services delivery *r having pubtic inter:fa**' :n

ad,ition to rhe Ministri*s r Departr.nenm anl,:-,t 
i*t::hed 

r **bardinare offices' Autr:n**r*i*s

arganizati*n*, 
psus. Ilrs Adrnini$rafive, Reforrns and public Grie'vances {ilABFG} wrlul*'

continne ts be the naeral rrepartmenr:for,rnonitoring ':1':1'::eltation 
oJ the carripaig* and

;,il;***ot9icle1rrresjor!een*uing1amRalsn$1parate1y-

4. As in {ne last three veatr$' vsor Btsr'$snal invclveT:::-:il::i-::,:;:;: f#ffi ** Ag inthe last three l*tsr$; yi$ur 1+1't?v 
pd 

'o 
all *tg c{'fteg :+i(ii

for ihe succe$s of the Campaign 
" 

Appropri": '"Il:ttons 
may be issu'

,-rYourMinistryxt}egartrr-rer*toimptementl}re$pecinlCampaignin?024t;t.'..;:
organizations uRfre

Gov'errlment *f India

Mr

A,ll $*cretaries ts ths

yOtrr,S srnr;erety.

?"*1*".%
:

tRaiiv fie*h*l


